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Abstract:

Conventional dialogue system studies have specialized for the improvement of response at the

single question level without planning the flow of dialogues. Even with an appropriate system

utterance as a single response, if it does not match the dialogue flow, the user confused about the

system’s intention because it is shirking its primary duty of facilitating the dialogue. To overcome

this problem, we previously proposed a novel chat-oriented dialogue system based on a dialogue

management using hand-crafted finite state transducers and achieved the 1st prize in the dialogue

system live competition 1; however, its effectiveness on proceeding the dialogues along the flow has

not been not examined. In this research, we examine the effectiveness and report the result of the

dialogue system live competition 2.
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