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An analysis of the consaltant’s hearer responses
that project the upcoming evaluation of the cliant’s proposals
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Abstract: In this paper, we investigate the consultant’s hearer responses during the cliant’s proposals in
consulting conversation, and illustrate how these responses project the upcoming evaluation of the cliant’s
proposals. Based on a micro analysis of verbal and nonverbal hearer responses, such as aizuchi, head nods,
eye gazes, and hand movements, we show i) that inhibited aizuchi and head nods and downcast eye gazes
may be followed by negative evaluation of the proposals, while ii) that active and strong head nods, long
and lexicalized aizuchi, and sustained eye gazes at the cliant may be followed by positive evaluation of the
proposals. These results suggest that the consultant’s stance on proposals may be exuded through hearer
responses prior to the articulation of the actual evaluation.
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