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Abstract

The demand on the innovation of enterprise services are rapidly increased. There are various modeling methods that
can be applied to design digital transformation of services. However, there are few visual modeling methods to design
digital innovations. Without consistent visual modeling methods, it is difficult to integrate service innovations and digital
transformations.

In this paper, we propose a Model Based Jobs Theory (MBIJT) which can visualize the Jobs Theory of Christensen.
Moreover, we evaluate the effectiveness of MBJT by describing an e-Healthcare service.
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