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Job Interview Dialogue Performed by Autonomous Android ERICA
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Abstract:
viewees. In the case of human-human job interviews, interviewers ask follow-up questions after

Conventional job interview systems ask only pre-defined questions towards inter-

interviewees’ responses in order to elicit more information. The job interview system of autonomous
android ERICA also generates follow-up questions based on the user responses on the fly. The
follow-up questions are based on two types of generation methods. The first method is to select
a proper question from a set of pre-defined questions, which is robust against any interviewee’s
responses. The other method is to use a keyword in an interviewee’s response, which is reflective

of understanding of the interviewee’s response.
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